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TO WHOM IT MAY CONCERN, 
  
YBhg. Tan Sri/Datuk/Dato’/Datin/Tuan/Puan,  

SUBJECT: NOTICE OF FIELD WORK FOR THE ADULT SKILLS ASSESSMENT  
IN MALAYSIA STUDY 

  
Warm greetings from the World Bank Group Inclusive Growth and Sustainable Finance Hub in 
Malaysia. 
2. World Bank Group Inclusive Growth and Sustainable Finance Hub in Malaysia is conducting 
a study on adult skills assessment. The study aims to evaluate literacy, digital, and socioemotional 
skills among youth and adults to better prepare them for 21st-century workplaces and societal needs.  
 
3.  In order to collect data for this assessment the World Bank Group in Malaysia has hired Central 
Force International Sdn. Bhd. We would like to inform you that the team plans to commence this 
process on 3 March 2025 until 30th May 2025 in residential areas in Klang Valley and Selangor. 

 
4. This study will involve in-person interviews and assessment with youths and adults aged 15-64 in 
Klang Valley and Selangor. We kindly request the IPD’s (District Police Headquarter) cooperation to 
allow the interviewers to enter your jurisdiction and conduct the necessary fieldwork seamlessly. 
 
5. Information collected in this study is CONFIDENTIAL and subject to the Personal Data 
Protection Act 2010. For further information, you may reach out to: 
 

i. Puan Liew Suet Li, 011-27334193 (World Bank) 
ii. Encik Malcolm Gerard, 010-2114876 (Central Force International Sdn. Bhd.) 

Your kind consideration and support in ensuring the success of this study are greatly appreciated.  

Thank you in advance. 

 
Sincerely, 

 
 
 

Ms. Judith Green 
Country Manager, Malaysia 

World Bank Group 
 

http://www.worldbank.org/th
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